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Discussion Board
1. Consider the given scenario and create your own dialogue, employing Glasser’s steps, indicating how you would respond to this situation
The classroom environment involves various issues associated with how students behave. However, as a teacher, it is my responsibility to ensure that once students depict disruptive behavior, they understand the impact of this behavior and take responsibility for the same (Jones & Jones, 2015). In this scenario, as guided by William Glasser's approach to problem-solving, various steps can be taken to create an effective dialogue to address the depicted disruptive behavior (Jones & Jones, 2015). One of the approaches implemented would include a teacher-student dialogue, following Glasser's problem-solving steps. The dialogue would be as follows:
Step 1
Teacher: James, can I talk to you over here for a little while?
James: Yeah.
Step 2
Teacher: While playing with everyone on the slide, what did you do to Brady, who was before you in line?
James: I pushed Brady, making him fall, and skipped him in line.
Step 3
Teacher: That is true. But is it helping you to make another student fall?
James: I guess not.
Teacher: Is it helping Brady that you pushed him to fall?
James: No, it makes him hurt.
Teacher: Can you think of other things that happen?
James: Brady will no longer be my friend because I hurt him.
Teacher: Well, James, would you like to start treating other students politely in the playground and feel well when you have friends?
James: Yes.
Step 4
Teacher: James, I'm glad that you want to treat others politely. However, before you develop your plan, I want to ensure that others treat you politely as well. Do other students treat you impolitely while you are on the playground?
James: Everyone treats me politely while playing.
Teacher: I'm glad that all other students treat you politely. Can you think of a plan that will help you treat your fellow students politely?
James: No, I'll be quiet and not talk to other students while playing.
Teacher: Well, that's a good thought, but can you think of a specific plan of politely interacting with other students while still having fun?
James: I guess I can use some of the courteous words taught in class while communicating.
Teacher: That's good to hear. What are some of these words would you use?
James: Oh, I would use words such as "please," "thank you," "excuse me," and "may I?"
Step 5
Teacher: Wow! James that sounds like a great idea! I know that once you use these words, you'll feel good about yourself and relate well with others. How long do you think you will use these words? 
James: Everyday!
Teacher: I am excited that you plan on using this plan every day. But let's try it for a few days and see how it works.
James: Okay. I will use the plan right now.
Teacher: Great! Then I believe I will not hear of any impoliteness when playing with others.
After recess
Step 6  
James: It worked! I played with other students and had so much fun! Other students started using courteous words too! 
Teacher: James, I knew you could do it! It sounds like your plan worked, and you had so much fun playing with others. I am also excited other students followed your example.
Step 7 addresses developing a new plan if the initial plan fails to work as expected. In this case, if the plan failed, it would create an opportunity for me, the teacher, to seek ways to help the patient. Moreover, the alternative plan's development would also be based on the student's contribution (Jones & Jones, 2015). Thus, I would engage the student to understand his view of why the plan did not plan. Based on that, the alternative plan, in this case, would be to reinforce the student's plan with the development of a rule addressing the expected behavior in the playground and the consequence of breaking the rule. Specifically, the rule would be, treat others with respect when in the field playing. When one is disrespectful, they will no longer participate in the game.
2. What are the steps described in your textbook and/or the Module presentations in teaching students the problem-solving process?
In a classroom setting, teachers provide various procedures to guide students towards developing a solution when faced with problems. Students should follow these procedures and contribute to the creation of a sound environment for learning. Various steps are followed towards teaching the problem-solving process. However, these steps can be modified depending on the students' age and the school environment (Jones & Jones, 2015). The following are ten steps in teaching students the problem-solving process. 
1. Provide the students with a handout containing a list of all the steps.
2. Go through each step, discussing, with examples, the rationale for each in order for students to understand.
3. To further explain the steps, include the use of role-playing to demonstrate how problem-solving is used.
4. Allow the students to process the information depicted via role-playing by providing further explanations after each role-play.
5. Process the interactions.
6. Allow the students to practice by providing a scenario involving a violation of classroom rules and asking them to write down the problem-solving plan. 
7. Discuss the shared plans, providing necessary changes, with the student's input (Jones & Jones, 2015).
8. Explain to the students how the problem-solving process relates to the overall classroom management concept.
9. Explain to the students the difference between verbal and written management plans (Jones & Jones, 2015).
10. Depending on the student's age and school environment, provide a test to gauge the student's understanding of the problem-solving steps.
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